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What is the
responsiBle 
Business Forum?

our Commitment to our members

a network of socially responsible companies contributing to the development 

of the community; 

We inspire through connecting, exchanging the experiences and 

knowledge of our members, and promoting the best practices; 

We engage through concrete programs and activities in which 

the companies are involved together;

We support through projects and services facilitating the integra-

tion of Csr in everyday business. 

members of the responsible Business Forum are:   

atlantic grupa, Bambi, Banca intesa, B92, British american tobacco, Coca-Cola 

hellenic, državna lutrija srbije, eY, erste Bank, eurobank, glaxosmithKline, 

holcim srbija, Kpmg, mercator-s, nestle adriatic, philip morris international, 

societe generale srbija, Victoria group, Vip mobile, Vojvođanska banka, 

telekom srbija i titan Cementara Kosjerić.

a platform for connecting business leaders with the representatives of other 

sectors of society;

a space for dialogue, collaboration and sharing the best practices;

a national partner of leading global Csr associations – CSR360 GPN, CSR 

Europe, International Responsible Business Forum; 

a network that develops practical and sustainable solutions in all four pillars of 

Csr: local community, environment, workplace and market.

The mission of the responsible Business Forum is to stimulate 

the development of corporate social responsibility and the es-

tablishment of firm and lasting socially responsible practices in 

the business sector. 

The vision of the responsible Business Forum is a society in which 

business gives a significant contribution to solving problems of 

the community and where socially responsible business practices 

are integrated into every company regardless of its size. 



4 5

Following the initiative of 14 leading companies in 

serbia that recognized the necessity of active and 

responsible engagement of business in society, 

in 2008 the Business leaders Forum was estab-

lished, that starting from 2014 acts under the name 

responsible Business Forum. Wishing to promote 

ethical, social and ecological principles as obliga-

tory business practices, these companies signed 

a memorandum of understanding at an inaugural 

ceremony at the national Bank of serbia, attended 

by over 160 eminent guests from the business, civil 

and public sectors and diplomatic corps. one of 

the speakers at the rBF’s inauguration was the 

co-founder of Ben & Jerry’s and pioneer of Csr 

in the us, mr. Jerry greenfield. 

the founding companies of the rBF are: RDP B92, 

British American Tobacco, Coca-Cola Hellenic, 

Droga Kolinska, Erste Bank, Henkel Merima, 

Holcim Serbia, KMPG, Lafarge BFC, Phillip 

Morris International, PriceWaterhouseCoopers, 

Societe Generale Banka Serbia, US Steel Serbia 

and Vip mobile.

the responsiBle Business 
Forum proVides

netWorKing

expert support 

Cooperation

partiCipation in programs 
and aCtiVities      

dialogue

VisiBilitY

aCCess to domestiC 

and international 

Csr resourCes

inFluenCe on puBliC poliCY 

CooPERATIon
VISIBILITy

nETWoRKInG

ExPERT 
SuPPoRT 

ACCESS To domESTIC 
ANd INTERNATIoNAl 

CSR RESouRCES

dIAloGuE
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Joining the responsible Business Forum is 
a public declaration that requires compa-
nies are dedicated to:

development and promotion of Csr

Cross-sector dialogue and involvement 

of interested parties

inspiring, innovating and leading, through the sharing of 

knowledge and experience;

positively influencing key social problems through joint 

activities in the most needed areas;

maintaining an integrated approach to Csr and responsible 

leadership.

our priorities

since its foundation, the responsible Business Forum promotes both the 

Csr concept and the importance of this topic for the business community 

and the whole society. the rBF launched some of the key researches in 

this area and thus enabled an insight into the public opinions towards the 

role of business in society as well as the state of Csr in serbia. owing not 

only to the rBF’s researches and publications, but also to the promotion 

of concrete Csr practices of the member companies, this topic became 

current for the domestic general public. 

the rBF connects business leaders with the representatives of public and 

civil sector on both the national and local level and advances toward the 

relevant parties the importance of the concept of Csr for the development 

of local communities and the society at large. the rBF organized several 

events on the local level with an aim to connect local self-governments, 

associations and companies more tightly, in order for them to take part to-

gether in recognizing the needs of local communities and in creating common 

solutions. at the national level, the rBF organizes the Csr multi-stakeholder 

panel, at which the ambassadors of leading countries and representatives 

of international and domestic companies, the state and civil sector parti-

cipate together in order to exchange opinions and experiences regarding 

the application of european policies, strategies and practices in this area 

and to define recommendations for their improvement in serbia. Being a 

partner to leading european Csr networks, the rBF is also a platform for 

advocating the application of european policies and standards in this area 

in serbia. simultaneously, by gathering the examples of good practices 

upheld by the companies in serbia, and integrating them in joint reports on 

the european level, the rBF is putting serbia on the european Csr map. 
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our priorities

international networking

promoting the member 

Companies’ good practices

internal networking and 

exchange of experiences 

the strength of Joint action

Being the key national business network for Csr development, the rBF is 

the partner to european networks Csr europe, Csr360 gpn, and the inter-

national responsible Business Forum. these dynamic partnerships enable 

our members to connect with their colleagues from the region, europe and 

across the world, as well as to exchange knowledge, ideas and practices 

through the implementation of joint projects. the rBF takes an active part in 

implementing the european enterprise 2020 strategy, sharing the examples 

of successful practices of the companies in serbia in the areas such as youth 

entrepreneurship support, social entrepreneurship development support, 

and social innovations. the rBF members participate via european partner 

networks in study trips to companies and organizations across europe and 

exchange experiences with companies having similar initiatives. 

the responsible Business Forum continuously promotes its members’ activi-

ties in order to stimulate through good practice examples the development 

of Csr and the greater contribution of business to local communities and 

the society as a whole. the rBF for several years already presents at the 

national level the Corporate Volunteering award, initiated within the european 

employee Volunteering awards, as well as the european Csr partnership 

award, presented in 30 countries across europe. the rBF organized several 

fairs showcasing the member companies’ socially responsible initiatives and 

regularly collects and publishes information about the members’ current 

projects on the rBF web site and on social networks. 

one of the most important roles of the responsible Business Forum is to 

provide to its members internal networking and exchange of experiences. 

the member companies share good experiences among themselves, as 

well as challenging ones, and the opportunity for such exchange has been 

rated by the members as one of the more important features of rBF mem-

bership. this kind of exchange occurs on different levels of management, 

through thematic and sector meetings (employee volunteering, strategic 

partnerships, communications), work groups and workshops. 

and finally, the rBF’s main value is the strength of cooperation and joint 

action. as a network of leading companies, the rBF constantly stimulates 

its members to increase the effects of their initiatives through collabora-

tive efforts, exchange of experiences and joint projects. the rBF initiates 

discussion on current topics, social challenges and initiatives among its 

members and stimulates them to cooperate in different areas. the compa-

nies’ capacities and achievements are infinitely larger when united, as are 

the results achieved through mutual engagement. We are proud to gather 

market competitors around the same table and same projects, working 

together to fulfill the rBF’s mission. We firmly believe that it is only through 

cooperation and joint efforts that we can answer in proper manner to the 

growing needs of the society in which we all live and work. 
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hoW did the responsiBle 
Business Forum memBers 
ContriBute to soCietY 
in 2013? 

> invested a total of 

424,062,383.70 RSd 

to support community 
development

> contributed to the 
implementation of 
1,262 projects in the 
local communities

> supported and co-
operated directly with 
1,357 partners from the 
public and civil sector

> involved 4,155 
employees who 
donated 9,990 
hours of work.
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Corporate Volunteering the Csr Forum

Corporate Volunteering is one of the first topics that the responsible Busi-

ness Forum started to tackle since its foundation in 2008. the concept was 

initially promoted in business public through publications, handbooks, good 

practice examples and expert seminaries featuring guests from abroad, later 

to be expanded in front of domestic business public in practice by organizing 

volunteering days year after year. the responsible Business Forum organized 

7 big volunteering actions so far (five in Belgrade, one in niš, and one in gornji 

milanovac), bringing together more than 2,500 employees from 30 companies 

and directly improving the quality of life for over 7,000 fellow citizens from 

vulnerable social groups. alongside action days, mobilizing large numbers of 

employees, the rBF also stimulates individual volunteering, wherein employees 

donate their knowledge and skills to different target groups through business 

mentorships, consulting services, and trainings. 

We are proud of the fact that almost every larger company in serbia today fosters 

the employee volunteering culture, while many companies have developed 

volunteering programs. since 2011, the Forum presents the Corporate Volun-

teering award, aiming to recognize and reward at the national level companies 

that have the best corporate volunteering practices. 

the Csr Forum is the responsible Business Forum’s annual international 

conference, bringing together the representatives of all the sectors of society, 

enabling insight into the most current trends in the field of Csr and the ex-

change of experiences and ideas, and establishing cross-sector dialogue. For 

the business sector leaders, the Csr Forum provides a unique opportunity to 

define their views on sustainable business in accord with high representatives 

of companies and organizations, thereby influencing policies and decision-

makers, in order to create a more enabling environment for the development 

of sustainable business practices in serbia. 

the Csr Forum is the most relevant event of its kind in the country. at his con-

ference, visited by over 800 participants during the past four years, some of the 

leading world experts in the field of Csr were featured as speakers, including 

lord michael hastings, david haley, mallen Baker, henk Kinds, graham Baxter, 

geoffrey mazullo, and many others. the Csr Forum is also given its innovative 

character by the partnership Fair, where social enterprises and Csos represent 

their cooperation proposals to the private sector. 

We are partiCularlY proud oF... 
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We are partiCularlY proud oF... 

the european Csr partnership award supporting Young entrepreneurs

in 2013, the responsible Business Forum presented the first european Csr 

partnership award, with an aim to contribute to the visibility of good Csr 

practices, raise awareness of the positive role the business sector can have 

in the society, and stimulate the cooperation in the area of Csr. the contest 

was organized in 30 countries across europe, intended for companies and 

smes that achieved positive changes in society through partnerships with 

public or civil sector. the national contest winners, including the laureates 

from serbia, were given the european Commission’s special commenda-

tions at a manifestation in Brussels.  

the responsible Business Forum is one of the founders and key partners to 

the Youth Business serbia program, which gives comprehensive support to 

young people to launch and successfully run their own business. the Forum’s 

member companies have provided business mentors to more than 50 of YBs 

program’s young entrepreneurs: Volunteers from higher levels of management 

have worked with young people for a year, helping them overcome beginners’’ 

challenges and improve their businesses. over 70% of young entrepreneurs 

supported by business mentors from 2009 onwards run their businesses 

successfully today. the member companies also organized free trainings in 

different aspects of business for young entrepreneurs, and gave their support 

to numerous YBs program’s events, including the speed mentoring event as 

well as the annual award for the best young entrepreneur. 
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We are partiCularlY proud oF... 

platform for Cross-sector dialogue supporting the development of 

Cross-sector partnerships
since its foundation, the responsible Business Forum strives to involve at 

different levels as many relevant interested parties as possible, in order to 

generate support for the fulfillment of its mission and to influence the im-

provement of the state of Csr in serbia. through a series of lunches and 

meetings with the ambassadors of great Britain, the us and the eu, as well 

as involvement of high representatives of the state in the rBF’s activities 

(taking part in the work of juries for presenting awards given by the rBF, 

youth entrepreneurship support program, the Csr Forum, etc.) and the es-

tablishment of dialogue at the local level (meetings between representatives 

of companies and the local self-governments of Belgrade, niš, Vranje, novi 

sad, etc.), the rBF succeeded to advance the topic of Csr to the relevant 

parties, the representatives of international community and public sector, and 

to ensure a higher degree of understanding the importance of this concept 

for the development of local communities and the entire society. 

the responsible Business Forum is committed to the development of cross-

sector cooperation and the stimulation of partnerships between the parties 

from different social spheres. the rBF promotes this subject in various ways 

– by publishing practical guidebooks for establishing cross-sector partner-

ships, presenting at the members’ meetings the current social topics and 

organizations that are engaged with them, giving support to locate suitable 

partners and organizing special events. so far more than 60 Csos had the 

opportunity to present themselves to business community at five partnership 

Fairs organized by the rBF. according to the results of the Forum’s annual 

survey, every member collaborates with averagely 50 partners from civil 

and public sector on projects engaging them in local communities. specific 

social topics and organizations that tackle them are being presented almost 

regularly at the members’ meetings, while the rBF members can always 

approach the administrative office to get recommendations and support 

for mapping partner organizations in the local community. 
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We are partiCularlY proud oF... 

Corporate philanthropy
setting standards for the Csr reporting

the responsible Business Forum endeavors to develop and promote within 

the business sector the strategic approach to corporate philanthropy, en-

tailing the link between community investments with the business’ basic 

line of activity, an underpinning of the analysis of stakeholders’ needs and 

expectations, as well as the selection of appropriate strategic partners 

from civil and public sector. the rBF encourages among its members the 

development of strategic programs in the area of donations and corporate 

volunteering, and an equally important aspect of work in this field concerns 

the measurement and reporting on investments. the rBF conducts the an-

nual survey on the members’ investments, largely made out of investing in 

the field of corporate philanthropy. the survey’s results, besides providing 

an insight into the state of corporate philanthropy in serbia, also account 

the overall contribution of the rBF member companies to society through 

concrete data.

the responsible Business Forum stimulates companies to report on their 

Csr, so the rBF members are leaders in applying the internationally most 

recognized sustainability reporting methodology – the global reporting 

initiative (gri). in order to motivate as many companies as possible to re-

port according to the gri methodology, the rBF also organizes trainings 

for its member companies that help them apply this complex methodology 

in practice in a simple and efficient way. in addition, the rBF is the first in 

serbia to launch the initiative to measure and reduce Co2 emissions, within 

its 5 till 12 initiative program, informing the general public about the rBF 

member companies’ activities in this area. 

By setting standards for measurement and reporting, the responsible Busi-

ness Forum provides the general public with an insight into its members’ 

contributions to the social development and environmental protection. 
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Board 
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administrator

FinanCing the responsiBle 
Business Forum

goVerning the responsiBle 
Business Forum

the responsible Business Forum’s annual membership fee is eur 2,000 

in dinar value, expected to be settled by the end of the first quarter of the 

year. the membership fees cover the responsible Business Forum’s run-

ning costs (the administrative team and office). 

the costs of events and projects carried out by the rBF are financed from 

companies’ sponsorships and participation fees, as well as by support 

from international donors (usaid, the eu, the embassies, etc.) and relevant 

ministries in charge. 

the annual plan of activities is being presented to the members at the be-

ginning of each year, and alongside the traditional rBF’s yearly events – the 

big volunteering action “our Belgrade” and the Csr Forum conference – 

the members have opportunities to initiate via network the organization of 

special events in accordance with their own strategic priorities. 

in addition to financial support, the members have other means to support 

the rBF’s different activities – by donating media time, goods or services. 

the responsible Business Forum’s total budget for 2013 was eur 100,000. 

the members’ part of total income was 60% while the donors’ part was 40%. 

the governing bodies of the responsible Business Forum are the presidency, 

the governing Board and the executive director. By taking part in the work of 

the presidency, the members set strategic framework and define the direc-

tions for the growth and development of the network, while by taking part 

in the work of the governing Board the members have the opportunity to 

engage in creating the plan of activities and in the making of decisions and 

recommendations, as well as to introduce specific initiatives and subjects. 

the presidency and the governing Board are made up of the representa-

tives of the highest levels of the member companies’ management, elected 

by the voting of all the member companies for a period of 2 years. 

The Presidency represents the RBF in Serbia 

and abroad, promotes the RBF and its missi-

on, and together with the Administrator and 

Executive Director guides the work of the RBF. 

>

>

>

>

The Governing Board pass-

es key decisions regarding 

the RBF’s work: strategic 

plan and the plan of activi-

ties. The GB oversees the 

carrying out of the activities 

and the RBF Administrator’s 

work. 

The RBF’s Administrator, Smart Kolektiv 

ensures the RBF’s functioning, carries out 

the action plan adopted by the members, 

supports the members of the Forum and 

takes care of the Forum’s public presence.

The Executive Director 

manages the RBF’s op-

erations, administrating of 

activities and the realiza-

tion of plans. 
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> Frederic Coin, 

president of the responsible Business 

Forum and president of the executive 

Board of societe general Bank serbia  

> Aleksandra Nenadović, 

head of communication 

department at societe 

general Bank serbia  

> marina Savić, 

Corporate Communications 

manager for serbia and 

macedonia at atlantic group

> Aleksandar milošević,

Communication manager, 

holcim serbia

> dragana Roter, 

head of Corporate 

Communications at 

Vip mobile 

> olja Stojanović, 

public affairs and 

Communication manager 

at Coca-Cola hellenic serbia

> Ramon Weidinger,

Vice president of the responsible Bu-

siness Forum and general manager of 

Coca-Cola hellenic serbia 

> Stephen Fish, 

Vice president of the responsible Business 

Forum and managing partner at eY

> Neven marinović

executive director of the 

responsible Business Forum 

serbia and smart kolektiv

presidency members governing Board members 

executive director 
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